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Ref: KNH/SCM/ADM.43 Date: 23" January, 2024
ADDENDUM 1

To: ALL BIDDERS

RE: ADDENDUM TO RFP NO: KNH/RFP/004/2023-2024 REQUEST FOR
PROPOSAL FOR PROVISION OF CONSULTANCY SERVICES FOR CUSTOMER
SATISAFACTION SURVEY.

Pursuant to the Public Procurement and Asset Disposal Act section 75 and its
attendant Regulations 2020 and Clause 13 on Clarification and Amendment of
RFP, the Hospital wishes to make the following amendments/clarifications;

1. Tender Validity
The validity of the Proposal is 119 days from submission date.

2. Technical Evaluation Criteria

Part 4c has been amended as below:

Adequacy for the assignment:

Demonstrate experience in similar assignments. Bidders should attach four (4)
letters or reports of proof of staff Having accomplished similar assignments.

RFP Opening and Closing date remains as earlier communicated i.e. 30t January,

2024 10.00 hqurs Kenyan time.

'Rose M. Njoroge, oGW
FOR: CHIEF EXECUTIVE OFFICER




