KENYATTANATIONAL HOSPITAL

PREQUALIFICATION OF SUPPLIERS
FOR PROVISION OF AIR TICKETS

CATEGORY NUMBER: KNH/PQ/006/2026-2028

CLOSING DATE: 24/06/2026

TIME: 10:00 HRS EAST AFRICA TIME



1.0 Supplier Registration Notice

The Kenyatta National Hospital would like to invite interested and competent suppliers who wish b
be registered in compliance with sections 57 and 71 of the Public Procurement and Asset Disposal
Act 2015 for supply and delivery of goods, works and services to the organization as listed in the
below categories for a three-year period 2026-2028

(Existing Suppliers/ Service Providers who wish to be retained must resubmit up to date
required documents for registration).

REGISTRATION OF SUPPLIERS

CATEGORY

Specialized Requirement

Provision of Air Tickets

NUMBER DESCRIPTION
2 KNH/PQ/003/2026 Prequalification of Suppliers for IATA and KATA
2028 g PP Membership Certificate




REGISTRATION INSTRUCTIONS
1.1 Introduction

The Kenyatta National Hospital would like to invite interested and competent suppliers who wish

to be registered through the set criteria as provided by the Hospital to perform the contract of
supply and delivery of goods, works and services to the organization.

1.2 Objective

The main objective of this exercise is to identify competent providers to supply and deliver
goods, works and/or services under relevant tenders/quotations to the Hospital as and
when required during the period of three 3 years

1.3  Registration Document

The price to be charged for the document shall be Kshs. 1,000/= for hard copies. No charges
applicable if downloaded from the www.knh.or.ke or www.tenders.go.ke .

1.4 Information

In order to be considered for registration prospective supplier must submit all the information
herein requested.

1.7 Distribution of registration Documents

The completed registration document, data and other requested information shall be clearly
marked with the relevant tender no: so as to reach:
The Chief Executive
Officer
Kenyatta National
Hospital
P.O. BOX 20723 - 00202
NAIROBI

Or be deposited in the Tender Box at the main Reception

Not later than 10.00 a.m. (L ocal time) on 24/06/2026.

1.8  Questions Arising from Documents

Questions that may arise from the registration documents should be directed to the Managing
Director whose address is given above or procurement@knh.or.ke.

1.9  Additional Information
The Hospital reserves the right to request submission of additional information from prospectivebidders.

1.10 Invitation to Tenders/Quotations

Bidding documents (Tender/Quotations) will be made available only to those bidders whose
qualifications are accepted by the Hospital meeting the set criteria on a pass/ fail basis.


http://www.knh.or.ke/
http://www.tenders.go.ke/
mailto:procurement@knh.or.ke

EVALAUTION CRITERIA

A: MANDATORY REQUIREMENTS

Special group Firms MUST meets all requirements and non-compliance will leadto
disqualification.

No Requirement Responsive
or Not
Responsive
MR 1 | Must submit a copy of Certificate of Registration/
Incorporation where applicable
MR 2 | Must submit a copy of a valid Tax Compliance
Certificate
MR 3 | Must provide a copy of a valid KATA or IATA Membership
Certificate
MR 4 | Duly Filled, Stamped and Signed, Sworn statement
MR 5 | Submit one Tender document securely bound and clearly
marked original and copy
MR 6 | Duly Filled, Stamped and Signed, Tenderer ‘s Eligibility
Confidential business questionnaire
MR 7 | Duly Filled, Stamped and Signed, Certificate of Independent
Proposal Determination
MR 8 | Duly Filled, Stamped and Signed, Self-Declaration on
debarment (PPAD ACT2015)
MR 9 | Duly Filled, Stamped and Signed Form of Proposal on
Fraud and Corruption
MR 10 | Duly Filled, Stamped and Signed Declaration and
Commitment to the Code of Ethics
MR 11 | The bid document Must be chronologically and
sequentially serialized i.e. 1,2,3,4 on each page including
the original tender document and the
table of contents
MR 12 | Duly signed and stamped by both the Tenderer and the
Bank
Duly Filled, Stamped and Signed consent as per attached
form
MR1 |Inspection and Certificate of Goods
7 Must submit a duly filled signed and stamped commitment to comply
wih Inspection and Acceptance requirements
MR1 [Supplier Performance
8 Must submit duly filled signed and stamped commitment
to comply with the supplier evaluation requirements
At this stage the tenderers submission will either beresponsive in all mandatory (MR)
requirements above or non- responsive. The non-responsive submissions will be
eliminated from the entire evaluation process and will not be consideredfurther.

There shall be paid a Levy by a supplier on all procurement contracts signed
between the supplier and a procuring entity, at the rate of zero point zero
three per centum (0.03%) of the value of the signed contract, exclusive of
applicable taxes.




1.0 SWORN STATEMENT

Having studied the registration information for the above project we/l hereby state:

a. The information furnished in our application is accurate to the best of our knowledge.

b. That in case of being pre-qualified we acknowledge that this grants us the right to participate in due
time in the submission of a tender or quotation on the basis of provisions in the tender or quotation
documents to follow.

C. When the call for Tenders/Quotations is issued and the legal technical or financial conditions or the
contractual capacity of the firm changes we shall inform you and acknowledge your right to review the

pre-qualification made.

d. We enclose all the required documents and information required for the registration evaluation.

APPICANT’ S NAIMC. ..ttt e et et e et et et e e e
RIS BN A DY ..\ttt e
SIZNATUTE. ..ot

(Full name and designation of the person signing and stamp or seal)



CERTIFICATE OF INDEPENDENT TENDER DETERMINATION

I, the undersigned, in submitting the accompanying Letter of Tender to the
[Name  of

Procuring Entity] for: [Name and

number of tender] in response to the request for tenders made by: [Name of

Tenderer] do hereby make the following statements that | certify to be true and complete
in every respect:

| certify, on behalf of [Name

of Tenderer] that:

1 I have read and | understand the contents of this Certificate;

2 I understand that the Tender will be disqualified if this Certificate is found not to be true

and complete in every respect;

3 I am the authorized representative of the Tenderer with authority to sign this Certificate,
and to submit the Tender on behalf of the Tenderer;

4 For the purposes of this Certificate and the Tender, | understand that the word
—competitorl shall include any individual or organization, other than the Tenderer,
whether or not affiliated with the Tenderer, who:

a)  has been requested to submita Tender in response to this request for tenders;

b)  could potentially submit a tender in response to this request for tenders, based
on their qualifications, abilities or experience;

5 TheTenderer discloses that [check one of the following, as applicable]:

a)  The Tenderer has arrived at the Tender independently from, and without
consultation, communication, agreement or arrangement with, any competitor;

b)  the Tenderer has entered into consultations, communications, agreements or arrangements
with one or more competitors regarding this request for tenders, and the Tenderer
discloses, in the attached document(s), complete details thereof, including the names of
the competitors and the nature of, and reasons for, such consultations, communications,
agreements or arrangements;

6. In particular, without limiting the generality of paragraphs (5)(a) or (5)(b) above, there has
been no consultation, communication, agreement or arrangement with any competitor
regarding:

a) prices;
b)  methods, factors or formulas used to calculate prices;
c) theintentionor decisionto submit, or not to submit, a tender; or

d)  thesubmission of a tender which does not meet the specifications of the request
for Tenders; except as specifically disclosed pursuant to paragraph (5)(b) above;

T In addition, there has been no consultation, communication, agreement or arrangement with
any competitor regarding the quality, quantity, specifications or delivery particularsof the
works or services to which this request for tenders relates, except as specifically authorized by
the procuring authority or as specifically disclosed pursuant to paragraph (5)(b) above;

8 the terms of the Tender have not been, and will not be, knowingly disclosed by the Tenderer,
directly or indirectly, to any competitor, prior to the date and time of the official tender
opening, or of the awarding of the Contract, whichever comes first, unless otherwise
required by law or as specifically disclosed pursuant to paragraph (5)(b) above.



SELF-DECLARATION FORMS

FORM SD1

SELF DECLARATION THAT THE PERSON/TENDERER IS NOT DEBARRED
IN THE MATTER OF THE PUBLIC PROCUREMENT AND ASSET
DISPOSAL ACT 2015.

L e Of POSt Office BOX .....cocvvvveiiiiiiiecc e being
a resident Of ... inthe Republic Of........ccccoovviiiie do hereby
make a statement as follows:-

1 THAT | am the Company Secretary/ Chief Executive/Managing Director/Principal

Officer/Director of ......c.cccoveviiiiiieieccce e (insert name of the Company) who is
a Bidder inrespect of Tender NO. .....c.cccevviviiivicvcicceneen,

O s (insert tender
Litle/deSCription) TOr.......c.uuiecuee ettt et (insert name of the

Procuring entity) and duly authorized and competent to make this statement.

2 THAT the aforesaid Bidder, its Directors and subcontractors have not been debarred from
participating in procurement proceeding under Part IV of the Act.

3 THAT what is deponed to herein above is true to the best of my knowledge, information
and belief.

(Title) (Signature) (Date)

Bidder Official Stamp



FORM SD2

SELF DECLARATION THAT THE PERSON/TENDERER WILL NOT ENGAGE IN ANY
CORRUPT OR FRAUDULENT PRACTICE

| RN of P.O. BOX. cvvieiiieie et being a resident

OF e in the Republic of ..o, do hereby

make a statement as follows:-

i THAT | am the Chief Executive/Managing Director/Principal  Officer/Director
OF ettt esee s e e eeee et e e eee e enenenen.. (INSEIE name  Of the
Company) who is a Bidder in respect of Tender NO. .........cccovevreiiciiiii e
fOr i, (Insert tender title/description) fOr.........coccoecevevienieneseeieeiereeseeseenns

(insert name of the Procuring entity) and duly authorized and competent to make this
statement.

2 THAT the aforesaid Bidder, its servants and/or agents /subcontractors will not engage in any
corrupt or fraudulent practice and has not been requested to pay any inducement to any
member of the Board, Management, Staff and/or employees and/or agents of
.......................... (insert name of the Procuring entity) which is the procuring entity.

3 THAT the aforesaid Bidder, its servants and/or agents /subcontractors have not offered any
inducement to any member of the Board, Management, Staff and/or employees and/or agents
of o (name of the procuring entity).

4, THAT the aforesaid Bidder will not engage/has not engaged in any corrosive practice with other
bidders participating in the subject tender.

5. THAT what is deponed to herein above is true to the best of my knowledge information and
belief.

(Title) (Signature) (Date)

Bidder‘s Official Stamp



DECLARATION AND COMMITMENT TO THE CODE OF ETHICS
Lottt e e r et et e aens (Person) on behalf of (Name

of the Business/ Company/FirM)........cccccceiiiieiieiie i declare that | have read and
fully understood the contents of the Public Procurement & Asset Disposal Act, 2015, Regulations and
the Code of Ethics for persons participating in Public Procurement and AssetDisposal and my
responsibilities under the Code.

I do hereby commit to abide by the provisions of the Code of Ethics for persons participating in Public
Procurement and Asset Disposal.

Name Of AULNOFIZEA SIGNALOTY.......c.viiiiieeieieieiei ettt bbbttt en e enas

N3 T2 F TP U TP O TP PRTUROPRPRPIN

(20 | £T0] o TR

Office address........ovvvviiiiiiiii Telephone.........coovvvieveiiieiiiiiiiiienn,
Ermail. . ettt b ettt e e e e
Name Of the Firm/COmPanY...............ooiiiiiririeieieteieeiee ettt ess st e s st s s esesssestess s s e s e e e seeeee e es

D S O
(Company Seal/ Rubber Stamp where applicable)

Witness

N IE oot et e et e e e et s e —— s e e ——essaa——————— ettt

DAt . e et e e e e e ——————aae e s e r———————aaaes



APPENDIX 1- FRAUD AND CORRUPTION

(Appendix 1 shall not be modified)

1.

Purpose

The Government of Kenya's Anti-Corruption and Economic Crime laws and their sanction's
policies and procedures, Public Procurement and Asset Disposal Act (no. 33 of 2015) and
its Regulation, and any other Kenya's Acts or Regulations related to Fraud and Corruption, and
similar offences, shall apply with respect to Public Procurement Processes and Contracts that
are governed by the laws of Kenya.

Requirements

The Government of Kenya requires that all parties including Procuring Entities, Tenderers,
(applicants/proposers), Consultants, Contractors and Suppliers; any Sub- contractors, Sub-
consultants, Service providers or Suppliers; any Agents (whether declared or not); and any
of their Personnel, involved and engaged in procurement under Kenya's Laws and Regulation,
observe the highest standard of ethics during the procurement process, selection and contract
execution of all contracts, and refrain from Fraud and Corruption and fully comply with
Kenya's laws and Regulations as per paragraphs 1.1 above.

Kenya‘s public procurement and asset disposal act (no. 33 of 2015) under Section 66 describes
rules to be followed and actions to be taken in dealing with Corrupt, Coercive, Obstructive,
Collusive or Fraudulent practices, and Conflicts of Interest in procurement including
consequences for offences committed. A few of the provisions noted below highlight Kenya's
policy of no tolerance for such practices and behavior:

a person to whom this Act applies shall not be involved in any corrupt,
coercive, obstructive, collusive or fraudulent practice; or conflicts of interest in any
procurement or asset disposal proceeding;
) A person referred to under subsection (1) who contravenes the provisions of
that sub-section commits an offence;
3 Without limiting the generality of the subsection (1) and (2), the person shall be—
a) disqualified from entering into a contract for a procurement or asset disposal
proceeding; or
b) if a contract has already been entered into with the person, the contract shall be
voidable;
i) The voiding of a contract by the procuring entity under subsection (7) does notlimit
any legal remedy the procuring entity may have;
o) An employee or agent of the procuring entity or a member of the Board or committee
of the procuring entity who has a conflict of interest with respect toa procurement:-
a) shall not take part inthe procurement proceedings;
b)  shall not, after a procurement contract has been entered into, take part in any
decision relating to the procurement or contract; and
c) shall not be a subcontractor for the bidder to whom was awarded contract,
or a member of the group of bidders to whom the contract was awarded, but the
subcontractor appointed shall meet all the requirements of this Act.

6) An employee, agent or member described in subsection (1) who refrains from doing
anything prohibited under that subsection, but for that subsection, would have been
within his or her duties shall disclose the conflict of interest to the procuring entity;

7 If a person contravenes subsection (1) with respect to a conflict of interest described
in subsection (5)(a) and the contract is awarded to the person or his relative or to
another person in whom one of them had a direct or indirect pecuniary interest, the
contract shall be terminated and all costs incurred by the public entity shall be made
good by the awarding officer. Etc.



In compliance with Kenya's laws, regulations and policies mentioned above, the
Procuring Entity:

a)

b)

d)

Defines broadly, for the purposes of the above provisions, the terms set forth below
as follows:

i) —ecorrupt practicel is the offering, giving, receiving, or soliciting, directly
or indirectly, of anything of value to influence improperly the actions ofanother
party;

i)  —fraudulent practicel is any act or omission, including misrepresentation, that

knowingly or recklessly misleads, or attempts to mislead, a party to obtain
financial or other benefit or to avoid an obligation;

i)  —collusive practicel is an arrangement between two or more parties designed
to achieve an improper purpose, including to influence improperly the actions
of another party;

iV)  —coercive practicel is impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence
improperly the actions of a party;

V)  —obstructive practicel is:

«  deliberately destroying, falsifying, altering, or concealing of evidence material
to the investigation or making false statements to investigators in order
to materially impede investigation by Public Procurement Regulatory
Authority (PPRA) or any other appropriate authority appointed by
Government of Kenya into allegations of a corrupt, fraudulent, coercive,
or collusive practice; and/or threatening, harassing, or intimidating any party
to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation; or

« actsintended to materially impede the exercise of the PPRA's or the appointed
authority's inspection and audit rights provided for under paragraph 2.3 e.
below.

Defines more specifically, in accordance with the above procurement Act provisions
set forth for fraudulent and collusive practices as follows:

"fraudulent practice" includes a misrepresentation of fact in order to influence a
procurement or disposal process or the exercise of a contract to the detriment
of the procuring entity or the tenderer or the contractor, and includes collusive practices
amongst tenderers prior to or after tender submission designed to establish tender
prices at artificial non-competitive levels and to deprive the procuring entity of the
benefits of free and open competition.

Rejects a proposal for award" of a contract if PPRA deter mines that the fir m or
individual recommended for award, any of its personnel, or its agents, or its sub-
consultants, sub-contractors, service providers, suppliers and/ or their employees, has,
directly or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices in competing for the contract in question;

Pursuant to the Kenya's above stated Acts and Regulations, may sanction or debar
or recommend to appropriate authority (ies) for sanctioning and debarment of a
firm or individual, as applicable under the Acts and Regulations;

Requires that a clause be included in Tender documents and Request for Proposal
documents requiring (i) Tenderers (applicants/proposers), Consultants,Contractors, and
Suppliers, and their Sub-contractors, Sub-consultants, Service providers, Suppliers,
Agents personnel, permit the PPRA or any other appropriate authority appointed
by Government of Kenya to inspect’ all accounts, records and other documents
relating to the procurement process,



selection and/or contract execution, and to have them audited by auditors appointed
by the PPRA or any other appropriate authority appointed by Government of Kenya;
and

) Pursuant to Section 62 of the above Act, requires Applicants/Tenderers to submit
along with their Applications/Tenders/Proposals a —Self-Declaration Forml as
included in the procurement document declaring that they and all parties involved
in the procurement process and contract execution have not engaged/will not engage in
any corrupt or fraudulent practices.

lFor the avoidance of doubt, a party's ineligibility to be awarded a contract shall include, without limitation,

(i) applying for pre-qualification, expressing interest in a consultancy, and tendering, either directly or as a nominated
sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect
of such contract, and (ii) entering into an addendum or amendment introducing a material modification to any
existing contract.

2 Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities
undertaken by the Investigating Authority or persons appointed by the Procuring Entity to address specific matters
related to investigations/audits, such as evaluating the veracity of an allegation of possible Fraud and Corruption,
through the appropriate mechanisms. Such activity includes but is not limited to: accessing and examining a firm's
or individual's financial records and information, and making copies thereof as relevant; accessing and examining
any other documents, data and information (whether in hard copy or electronic format) deemed relevant for the
investigation/audit, and making copies thereof as relevant; interviewing staff and other relevant individuals;
performing physical inspections and site visits; and obtaining third party verification of information.



TENDERER INFORMATION FORM

[The tenderer shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted.]

DAt .uiiiie et [insert date (as day, month and year) of Tender
submission)]

Tender Name and Identification...................cccoceeeeennn. [Insert identification

Alternative NO.: ....ooovciveiieccieeeeen, [insert identification No if this is a Tender foran
alternative] Page of pages

1. Tenderer‘s Name [insert Tenderer’s legal name]

2. In case of JV, legal name of each member: [insert legal name of each member in JV]

3. Tenderer‘s actual or intended country of registration: [insert actual or intended country of
registration]

4. Tenderer*s year of registration: [insert Tenderer’s year of registration]

5. Tenderer‘s Address in country of registration: [insert Tenderer’s legal address in country of
registration]

6. Tenderer‘s Authorized Representative Information
Name: [insert Authorized Representative’s name]
Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]

Email Address: [insert Authorized Representative’s email address]

Attached are copies of original documents of [check the box(es) of the attached original
documents]

For Kenyan Tenderers a current tax clearance certificate or tax exemption certificate issued
by the Kenya Revenue Authority in accordance with ITT 3.14.

OArticles of Incorporation (or equivalent documents of constitution or association), and/or
documents of registration of the legal entity named above, in accordance with ITT 3.4.

O In case of JV, letter of intent to formJV or JV agreement, in accordance with ITT 3.1.

In case of state-owned enterprise or institution, in accordance with ITT 4.6 documents
establishing:

(i) Legal and financial autonomy
(if) Operation under commercial law

(iii) Establishingthat the tenderer is not under thesupervision of the Procuring Entity

2. Included are the organizational chart and list of Board of Directors.




TENDERER’S ELIGIBILITY- CONFIDENTIAL BUSINESS QUESTIONNAIRE FORM

a) Instruction to Tenderer
Tender is instructed to complete the particulars required in this Form, one form for each entity

if Tender is a JV. Tenderer is further reminded that it is an offence to give false information on
this Form.

A. Tenderer’s details

ITEM DESCRIPTION
Name of the Procuring Entity Kenyatta National Hospital

Name of the Tenderer

3| Full Address and Contact Details of the Tenderer.
Country

City

Location

Building

Floor

. Postal Address

Name and email of contact person.

4| Reference Number of the Registration KNH/PQ/006/2026-2028

Soukrwn e

5| Date and Time of Tender Opening 24" June, 2026

6| Current Trade License No and Expiring date

7| Maximum value of business which the Tenderer
handles.

8 |Description of Nature of Business

9| Maximum value of business
which the Tenderer handles.

State if Tenders Company is listedin stock exchange,
give name andfull address (postal and physical
addresses, email, and telephone number) of

state which stock exchange

Bank Details

1

o

1

=

Bank Name

Bank Account No.

General and Specific Details

b) Sole Proprietor, provide the following details.

Name in full
Age Nationality
Country of Origin Citizenship
C) Partnership, provide the following details.
Names of Partners Nationality Citizenship % Shares owned
1
2
3




=

Registered Company, provide the following details.

i) Private or public Company

i) Statethe nominal and issued capital of the Company-

Nominal Kenya Shillings (Equivalent)
Issued Kenya Shillings (Equivalent)

iii) Give details of Directors as follows.

Names of Director Nationality Citizenship % Shares
owned
1
2
3
DISCLOSURE OF INTEREST- Interest of the Firmin the Procuring Entity.
. Are there any person/persons in ............... (Name of Procuring Entity) who hasaninterest

or relationship in this firm? Yes/No.....................oo....

If yes, provide details as follows.

Names of Person Designation in the Interest or
Procuring Entity Relationship with
Tenderer
1
2
3

»  Conflict of interest disclosure

Type of Conflict Disclosure If YES provide details of the
YES OR relationship with Tenderer
NO

1 Tenderer is directly or indirectly
controlled by or is under
common control with another
tenderer.

2 Tenderer receives or has
received any direct or indirect
subsidy from another tenderer.
3 Tenderer has the same legal
representative as another
tenderer

4 Tender has a relationship with
another tenderer, directly or
through common third parties
that puts it in a position to
influence the tender of another
tenderer, or influence the
decisions of the Procuring
Entity regarding this tendering
process.




Any of the Tenderer‘s affiliates
participated as a consultant in
the preparation of the design or
technical specifications of the
works that are the subject of the
tender.

Tenderer would be providing
goods, works, non-consulting
services or consulting services
during implementation of the

Type of Conflict

Disclosure
YES OR
NO

If YES provide details of the
relationship with Tenderer

contract specified in this Tender
Document.

Tenderer has a close business or
family relationship with a
professional staff of theProcuring
Entity who are directly or
indirectly  involved in the
preparation of the Tender
document or specifications of the
Contract, and/or the Tender
evaluation process of such
contract.

Tenderer has a close business or
family relationship with a
professional staff of theProcuring
Entity who would be involved in
the implementation or
supervision of the Contract.

Has the conflict stemming from
such relationship stated in item
7 and 8 above been resolved in a
manner acceptable to the
Procuring Entity throughout the
tendering process and execution
of the Contract?

Certification

On behalf of the Tenderer, I certify that the information given above is correct.

Full Name

Title or Designation

(Signature)

(Date)
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KENYATTA NATIONAL HOSPITAL

Address: P.O BOX 20723-00202, Nairobi.
Telephone: 020 2726300-4 | 020 4243000 | 020 7244000
Cellphone Numbers: 0730 643 000 | 0709 854 000 | Email: knhadmin@knh.or.ke

4
&
Rz REALTLCES

BANK DETAILS FORM

INSTITUTION/COMPANY NAME:

ADDRESS OFFICIAL STAMP

AUTHORIZED PERSONS NAME: (1) (2

POSITION:

EMAIL
ADDRESS:

TELEPHONE

NO.:

SIGNATURE:

DATE:

BANK CODE
ACCOUNT NO.:

BANK NAME: BRANCH CODE

BRANCH NAME:

BANKERS CONFIRMATION THAT ACCOUNT DETAILS ARE ASSTATED ABOVE

AUTHORIZED SIGNATORY: 1) 2

BANKERS STAMP:




Xz | KENYATTA NATIONAL HOSPITAL

Address: P.O BOX 20723-00202, Nairobi.

N 7 Telephone: 020 2726300-4 | 020 4243000 | 020 7244000
Cellphone Numbers: 0730 643 000 | 0709 854 000 | Email: knhadmin@knh.or.ke

TENDERER DATA CONSENT FORM

Tender Number:

Tender Description:

Kenyatta National Hospital is committed to processing your personal information in accordance with

the Hospital’s Data Protection Policy, Data Protection Act, 2019 and its Regulations.

The personal data submitted in the tender as detailed will therefore be processed in line with the relevant
Data Protection, Policies, Laws and Regulations in the way(s) and purpose(s) detailed in this Tenderer

Data Consent Form.

I/we hereby give explicit consent to processing of my personal data by Kenyatta National

Hospital for the purposes of compliance with the Data Protection Act, 2019.

Signed:

Name: (tenderers name):

Signature:

Date:

Stamp:
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iz | KENYATTA NATIONAL HOSPITAL

Address: P.O BOX 20723-00202, Nairobi.

EN 75 Telephone: 020 2726300-4 | 020 4243000 | 020 7244000
Cellphone Numbers: 0730 643 000 | 0709 854 000 | Email: knhadmin@knh.or.ke

SUPPLIER PERFORMANCE EVALUATION AND COMMITMENT FORM

Procuring Entity:

Contract/Tender No.:

Tender Description:

Contract Period: From To

Name of Supplier:

Supplier Address:

Contact Person:

Telephone: Email:

SECTION A: SUPPLIER PERFORMANCE COMMITMENT
We, the undersigned supplier, hereby commit to providing goods/services/works in
accordance with the contract terms, specifications, delivery timelines and applicable

procurement laws.

1. Timely delivery of goods/services as per contract schedule.

2. Compliance with technical specifications and quality standards.

3. Prompt response to orders, communication and service requests.

4. Availability of adequate technical support and after-sales service where applicable.

5. Compliance with all statutory obligations including taxes, licenses, and regulatory
requirements.

6. Acceptance to collect goods rejected when on use and refund of payments already made.

7. Immediate notification to the procuring entity of any challenges that may affect contract performance.

DECLARATION

Supplier Declaration

| certify and commit to fulfilling all contractual obligations as outlined above and the same
shall form the basis for performance evaluation under SECTION B below.

Name:

Designation:

Signature:

Date:

Stamp:
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SECTION B: PERFORMANCE EVALUATION BY PROCURING ENTITY

Evaluation Criteria

Score Guidance

Score
Awarded
(1-5)

Quality of Goods/Services

100% - All items
accepted with no

rejection.

40% - Goods rejected
but replaced  within

agreed timelines.

0% — Goods rejected and

no replacement supplied.

Timeliness of Delivery

100% — All deliveries
within agreed

timelines.

40% — Delivery delayed
leading to cancellation
and  replacement  of
expired LPO.

0% — Delivery failure
resulting in
cancellation of

LPO
without supply.

Responsiveness & Communication

100% — Prompt
response  within 24

hours.

40% — Delayed response
but issue resolved.

0% — No response or
persistent ~ failure  to

respond.
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Compliance with Contract Terms

100% — Full compliance
with contract terms and

specifications.

40% — Minor deviations
corrected after

notification.

0% — Major breach of

contract terms.

Acceptance to Collect Rejected

Goods and Refund Payments Made

100% — Supplier collects
rejected goods and
refunds payments

promptly.

40% — Goods collected
but refund delayed.

0% — Supplier fails to
collect rejected goods or

refund payments.

Value for Money

100% — Goods perform

as per intended purpose.

40% - Goods rejected

while on use but supplier
accepts

responsibility.

0% - Goods rejected
while on use and supplier
fails to accept

responsibility.
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Additional Performance Incidents Affecting Scores

Rejection of goods without replacement — 0 score under Quality.

Rejection of goods with acceptable replacement — 40% score under Quality.

Cancellation and replacement of expired LPO due to supplier delay — 40% score under Delivery.
Cancellation of LPO due to supplier failure — 0 score under Delivery. Failure to

respond to purchase order — 0 score under Responsiveness.

Issuing of credit note will be calculated based on value of credit note against the total value of the LPO.

Repeated delivery of substandard goods — Automatic contract performance review and

possible termination.

Acceptance of termination of contract on goods rejected while on use. i.e. value for money.

Overall Rating Calculation

Rating Percentage Score / Interpretation
5 90-100% — Excellent
4 80-89% — Very Good
3 70-79% — Satisfactory
2 60-69% — Poor
1 Below 60% — Unsatisfactory
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Cellphone Numbers: 0730 643 000 | 0709 854 000 | Email: knhadmin@knh.or.ke

INSPECTION AND ACCEPTANCE OF GOODS

The Supplier hereby acknowledges and agrees that all goods, works, or services supplied
under the contract shall be subject to inspection and acceptance by the Procuring Entity
through the Inspection and Acceptance Committee (IAC).

The Supplier further commits to the following;

1. Todeliver goods, works, or services strictly in accordance with the specifications,
quantities, and quality standards stipulated in the contract and tender documents.

2. To ensure that the goods supplied conform to the approved samples, where
applicable, and meet all technical and regulatory requirements.

3. To accept that the Procuring Entity may subject the goods to independent testing
by accredited third-party agencies where necessary to confirm compliance.

4. To bear the cost of testing and certification where such testing is required due to
doubts regarding compliance with specifications.

5. Tocollect and replace rejected goods promptly where inspection confirms that the
goods supplied do not meet the required specifications.

6. To refund any payments already made where goods supplied are rejected and cannot
be replaced in accordance with the contract terms.

7. To acknowledge that failure to comply with the inspection and acceptance requirements
may lead to contract enforcement measures, including rejection of goods, cancellation of
LPO, or termination of the contract in accordance with applicable procurement laws and
contract provisions.

Supplier Declaration

I/We hereby certify that we have read, understood, and agree to comply with the above
Inspection and Acceptance requirements and commitments.

Name of Supplier:

Authorized Representative:

Designation:

Signature:

Date:

Company Stamp:
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